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Pre-Built Reports

As you begin to think about the types of 
reports that you would like to build, the 
prebuilt reports in CRM On Demand 
can be a great resource to you. 

The prebuilt reports are an excellent 
source for reporting ideas as well as for 
examples of many of the different 
functions and views that you will want 
to include in some of your own reports. 

By running the prebuilt reports or 
opening them in Answers On Demand, 
you can learn a great deal about report 
design. 



Service: Service Analysis

The Service Analysis report is one 
of the many simple yet extremely 
insightful reports among the 
prebuilt reports. The report itself 
contains only two columns. The 
metric column that this report 
analyzes is the number of service analyzes is the number of service 
requests, and with the column 
selector view, you are able to view 
this data by User Name, Industry, 
Area, Source, Region, or Priority. 
This report uses the active Service 
Request History Analytics subject 
area, so the data returned is 
current as of the previous day.



Service: Service Report List

This is a quick list report that 
provides a table displaying 
SR Number, Source, Status, 
Priority, Account Name, Date, 
and Fiscal Year for each 
user. You will find this report 
listed in the Service section listed in the Service section 
on the Reports tab, but if you 
want to open the report in 
Answers, you need to look in 
the Quick Lists folder.



Service: Current Service Request Aging 
Analysis

The Current Service Request Aging 
Analysis report provides a visual 
analysis of how long the currently 
open service requests have been 
open. You can see this data 
grouped by source, priority, or area. 

Notice that the metric column in this 
report is Avg Open SR Age. This 
column does not exist in the 
functional CRM On Demand 
database. You will not see this 
column exposed on any layout in 
the application. The column exists 
only in Answers as a calculated 
field.



Service: Open Service Request Analysis

The Open Service Request 
Analysis report is similar to the 
Current Service Request Aging 
Analysis report, except that this 
report is concerned with the 
number of open service requests 
rather than how long they have rather than how long they have 
been open. You can see how 
many open service requests there 
are by User Name, Source, 
Priority, or Area. 



Service: Number of Service Request 
Analysis

The Number of Service Request 
Analysis report is almost exactly 
like the Service Analysis report. 
This report also contains two 
columns. The metric column that 
this report analyzes is also the 
number of service requests, and number of service requests, and 
with the column selector view, you 
are able to view this data by User 
Name, Status, Area, Source, or 
Priority. This report draws from the 
active Service Request History 
subject area, so the data returned 
is current as of the previous day.



Service: Team Service Analysis

Like the other “Team” reports, this 
one provides managers a means 
for examining a number of different 
metrics for each of their 
subordinates. Managers are able to 
see the average age of open 
service requests, the number of service requests, the number of 
open service requests, the number 
of closed service requests, the 
number of pending service 
requests, the number of cancelled 
service requests, and the number 
of service requests regardless of 
status for each of their 
subordinates.


