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Pre-Built Reports

As you begin to think about the types of 
reports that you would like to build, the 
prebuilt reports in CRM On Demand 
can be a great resource to you. 

The prebuilt reports are an excellent 
source for reporting ideas as well as for 
examples of many of the different 
functions and views that you will want 
to include in some of your own reports. 

By running the prebuilt reports or 
opening them in Answers On Demand, 
you can learn a great deal about report 
design. 



Quick Lists:  Opportunities By Account

This report provides a list of sales 
opportunities organized by the 
accounts to which those opportunities 
are related. The report uses the 
Opportunities Reporting subject area. 

The layout is a simple table, but there The layout is a simple table, but there 
are a few features worth mentioning. 
The Account Name, Opportunity 
Name, and User Name columns are 
all action links. 

This report also demonstrates the 
green-bar formatting in the Table 
view. 



Quick Lists: Opportunities By Sales Stage

This report is quite similar to the 
Opportunities By Account report, and 
also uses the Opportunities Reporting 
subject area. It contains a simple 
Table view with action links on the 
Account Name, Opportunity Name, 
and User Name columns. 



Quick Lists: Activities By Opportunity

The Activities By Opportunity report 
employs the Activities Reporting 
subject area. It too is a simple table, 
as most list reports are. This report 
employs the ActionLink class and 
green-bar styling as well. 

This particular report makes a nice 
starting point for a report that 
provides some aggregated totals of 
activities. Remove the Subject and 
Date columns, add a metric column, 
and you have a completely different 
but quite useful report that 
calculates the number of activities 
by opportunity and type for each 
user.



Quick Lists: Accounts By Sales Rep

The Accounts By Sales Rep report 
provides sales managers with a list of 
the accounts that their subordinates 
own. There are action links to the 
account record as well as the user 
record in the table. 

One interesting feature of this report is the method of limiting the data to the sales 
reps who report to the manager running the report. Note the filter on the Manager 
Email column. This session variable, used on User Email and Manager Email 
columns, compares the current user’s email address to the email address listed in 
the filtered database column.



Quick Lists: Contact Mailing List

Sorted by account and built from the 
Contacts Reporting subject area, this 
simple report pulls your contact’s 
email, address, and phone number 
information into a table. Action links 
will take you to the detail record for 
an account or contact.an account or contact.



Quick Lists: Employee Lists

Clicking the Employee List link on the 
Reports Homepage actually runs the 
Employees and Managers List report 
and the Employees List report. Running 
the Employee List report using the link 
on the Reports Homepage provides a 
list of all the users and their managers list of all the users and their managers 
in the top table. The lower table 
provides just a list of the users, without 
listing the managers for each user.


