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Pre-Built Reports

As you begin to think about the types of 
reports that you would like to build, the 
prebuilt reports in CRM On Demand 
can be a great resource to you. 

The prebuilt reports are an excellent 
source for reporting ideas as well as for 
examples of many of the different 
functions and views that you will want 
to include in some of your own reports. 

By running the prebuilt reports or 
opening them in Answers On Demand, 
you can learn a great deal about report 
design. 



Customers: Number of Accounts 
Opportunity Analysis

The Number of Accounts 
Opportunity Analysis report 
provides a count of accounts that 
have one or more related 
opportunities. A column selector 
allows you to select from a number 
of groupings by which to view the of groupings by which to view the 
data. You are able to view this data 
by Annual Revenue Tier, Region, 
State, Industry, and Account Type. 



Customers: Number of Accounts Analysis

The Number of Accounts Analysis 
report is exactly like the Number of 
Accounts Opportunity Analysis 
report, only this report counts all 
accounts rather than just those 
with related opportunities. This 
report also allows for navigation to report also allows for navigation to 
another report. In this case, 
clicking the first column value in 
either the table or the chart 
navigates you to the Accounts By 
Sales Rep report in the Quick Lists 
section. The filter value passed to 
the target report depends on the 
value clicked and the active 
column selected in the column 
selector.



Customers: Contact Analysis by 
Opportunity

The Contact Analysis By 
Opportunity report provides a count 
of contacts that have one or more 
related opportunities. Like the 
Number of Accounts Opportunity 
Analysis report, a column selector 
allows you to select from a number allows you to select from a number 
of groupings by which to view the 
data. In this case, you can choose 
from Sales Stage, Deal Size, and 
(Opportunity) Status. 

Clicking the data in this report takes 
you to the Contact Mailing List 
report in the Quick Lists section.



Customers: Contact Analysis by Account

The Contact Analysis By Account 
report provides a count of contacts 
for each of your accounts. You are 
able to see these counts by State, 
Region, or Industry. Clicking one of 
these columns in this report takes 
you to the Contact Mailing List you to the Contact Mailing List 
report in the Quick Lists section.



Customers: Top 10 Customers

The Top 10 Customers report is 
another simple ranking report. The 
layout includes a horizontal bar 
chart and a basic table with 
Account Name, Revenue Tier, 
Account Type, and Closed 
Revenue columns. The RANK Revenue columns. The RANK 
function is on the Closed Revenue 
column. The Account Name column 
is an action link that navigates to 
the detail window for the selected 
account.



Customers: Account Analysis

The Account Analysis report includes 
a Column Selector view that allows 
you to select the columns you want 
to analyze with this report. With just 
two columns in the column selector, 
this report will produce ten 
combinations. combinations. 

Clicking one of the hyperlinks in the 
report will navigate you to the 
Opportunities By Account report.



Customers: Closed Revenue by Account 
Analysis

The Closed Revenue By Account 
Analysis report gives you the 
breakdown of closed revenue 
across one of five account 
variables. You can see the closed 
revenue by Account Type, State, 
Region, Industry, or Annual Region, Industry, or Annual 
Revenue Tier. This report also 
provides navigation to the Account 
By Sales Rep report.


